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Order Official Citrus College Transcript & CSUGE or IGETC Certification 

1. Go to my.citruscollege.edu   
2. In the search box, type: Order Transcripts 
3. Select the Order Official Transcript icon 

 

 

4. You will be redirected to the Transcript Ordering Services page 
5. Select “Order Electronic/PDF Transcript(s)” if you would like to request an electronic copy. 
6. Select “Order Paper Hard-Copy Transcript(s)” if you would like to request a hard-copy. 
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7. Complete the Student Information page. 

 

 

8. Select when you would like your transcript to be released: 
a. Send now – transcript will be released shortly after request is submitted and it may not 

include final grades from current term. 
b. Send after final grades for current term post – transcript will be released after final grades 

for the current semester/term have posted on your transcript. Please note, universities will 
request final transcripts that include final grades for your last semester at Citrus College. You 
may want to select this option if the reason you are requesting an official transcript is to fulfill 
this university requirement.  

c. After degree or certificate is posted – transcript will be released after your degree or 
certificate has posted on your transcript. If you have applied for an Associate Degree for 
Transfer (ADT) and need this to be reflected on your official transcript to show to the 
university, you may want to select this option.  

Transfer student: Please check your university portal and/or email for important deadlines to 
submit official transcripts and other documents to the university as these dates vary by campus. 
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9. If you are requesting certification, please select one option: 
a. If you are requesting CSUGE Certification, select California State University – General 

Education Breadth  
b. If you are requesting IGETC Certification, select Intersegmental General Education Transfer 

Curriculum IGETC 

 

 What is the CSUGE or IGETC Certification? 

• CSUGE certification is for students transferring to a California State University (CSU) who 
want to confirm that they have completed the transfer requirements for their CSU. 

• IGETC certification is for students transferring to a University of California (UC) who want to 
confirm that they have completed the transfer requirements for their UC. 

 
10. Choose the recipient. You may search for a recipient using the “Search our Recipient Table” 
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11. Once you select the recipient, you will need to select the “Delivery Method” 
a. If you are requesting IGETC or CSUGE Certification, select “PDF Download” as the 

Delivery Method. 
i. By selecting PDF Download, the Admissions & Records (A&R) Office will be able 

to attach a copy of your IGETC or CSUGE certification worksheet. 
b. Note, if you select “Electronic,” A&R will not be able to attach a copy of your IGETC or 

CSUGE certification worksheet to your transcript request.  

 

 

12. If you selected “PDF Download” as the delivery method, you will be asked: 
a. Are you providing an attachment? Select “YES” to have CSUGE or IGETC 

Certification worksheet attached to your transcript request. 
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13. Confirm that everything looks correct with your request: 

 

 

14. In the Summary page, under Basic Order Information, confirm that you indicated IGETC or CSU 
GE Certification if needed. 

a. In the example below, this student requested CSUGE Certification 

 

 

15. Follow the additional steps to submit your transcript & general education certification request. 

 


